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Latimer, igecky

From:
Sent:
To:
Subject:

Latimer, Becky
Frida, June 7, 2019 10:51 AM

.

2'W:

docket 2018-358-WS

Dear Mr. William Shawn Wheeler,

This is to acknowledge receipt of your Letter of Protest/Comments to the Public Service Commission of South
Carolina. Your Letter of Protest/Comments will be placed in the Protest File of the Docket listed below and on the
c i i 'wba t~.

~ Docket No. 2018-358-WS - Verified Application of Carolina Water Service, incorporated for Approval of Annual
Rate Adjustment Mechanisms and Petition for an Accounting Order to Defer Expenses

A Protestant is an individual objecting on the ground of private or public interest to the approval of an Application,
Petition, Motion or other matters which the Commission may have under consideration. A Protestant may offer sworn
testimony but cannot cross-examine witnesses offered by other parties.

According to the Commission's Rules of Practice and Procedure, filing a Protest does not make you a Party of Record. A

Protestant desiring to become an Intervenor (i.e., a Party of Record) in a proceeding before the Commission may file a

Petition for Intervention within the time prescribed by the Commission.

You can follow this Docket and other daily filings made at the Commission by subscribing to the Commission's Email

Subscriptionsat this link: htt s: dms. sc.sc. ov Web Email or you can followthe individual Docket atthe link listed
below:

Docket No. 2018-358-WS - Verified Application of Carolina Water Service, Incorporated for Approval of Annual Rate
Adjustment Mechanisms and Petition for an Accounting Order to Defer Expenses-
htt s: dms. sc.sc. ov Web Dockets Detail 116911

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,
Becky Latimer
Clerk's Office/Administrative Coordinator
Public Service Commission of South Carolina
803-896-5100
Sign up for Meeting Agenda Alerts: Text PSCAGENDAS to 39492
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* Required Fields

Date: *

Letter of Protest
in Docket 201S-358-WS

Public Service Commission ofSouth Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Save as PDF file and Email to
contact psc.sc.gov

Protestant Information:

Name * William Shawn Wheeler

Mailing Address "

City* Clover

Phone *

E-mail

State* SC Zip v

1. What is your connection or interest in this case? * For example, are you a customer of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional information if necessary)

I am a land owner. resiileni anil rare never residinq in Lake Wylie, SC. I currently rely on Blue Granite water for my service. My Blue Granite
Account number is

2. Please give a concise statement of your protest. * (This section must be completed. Attach additional information ifnecessary)

The current rates we, the residents of the Lake Wytie area pay for water are some of the highest in South Carolina, however this company
continues to be derelict in their duty. One would assume that due to the rates we pay, this liquid is somehow different than what is consumed in
other parts of the state or even the county, but alas it is the exact same water that tlows through the York county municipal system. The only
thing special about this water is the owner of the system that delivers it.

We are under a mandatory restriction for outdoor water use despite not being in any form of drought. Instead of putting funds toward repairs
and expansion, the company is paying "monitors" to patrol and fine customer.

The reason for the restriction? We are told that the area has grown too quickly and the system is not currently able to service the demand. As a
for-profit company, I would expect that they would understand market forces, however we have no option to select a different provider, and
therefore Blue Granite has the monopoly for this area.

We have had multiple boil water advisories due to main breaks. The reason for the breaks are never explained, so we are lett to assume it is due
to improper marking or poor maintenance.

A rate increase, if granted, would do nothing but further line the pockets of our already profitable provider. While they do have projects
ongoing, these should be funded by the outrageous rates already paid by the -4000 current customers. This is the cost of doing business, and
should not place an undue burden on landowners in a small area of the state JUST BECAUSE many of the residents earn above the state
average and can shoulder the cost. This is already a bill that is well beyond the amounts that are paid by many residents for natural gas and/or
electricity. I fail to understand how systems in other parts of the state are able to operate without charging such enormous rates.

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offersworn testimony? *

would be willing to make an appearance pending approval from my employer and depending on family commitments.


